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Mobile Money Transfer

The GSMA is spearheading a Mobile Money Transfer (MMT) initiative that will utilize the benefits
of GSM technology to improve access to money transfer for a much wider section of global
community.

The GSMA has enrolled a renowned global consultancy firm and Fundamo to establish a global
hosted mobile wallet (mWallet) platform. The initiative will use Fundamo’s unrivalled technology,
to enable Mobile Network Operators (MNOs) to pilot mobile financial services, and for the benefit
of millions of people without bank account.

The Opportunity for Banks & Mobile Network Operators

The industry currently shows the real convergence of market need and technology readiness.
The rapid growth of emerging economies and increasing integration of economies across
geographies, combined with the ubiquity and geographic coverage of mobile, provides a
compelling catalyst.

The mWallet offers MNOs and financial institutions a unique opportunity to reach new markets.
This innovative application leverages the loyalty, normally associated with bank accounts, to
reduce the customer acquisition costs as well as reduce the churn rate, which is a concern in
the mobile service space.

It provides the vehicle for the MNO to bring the prepaid customer much close to the network
by offering a verity of services, such as international money remittances and electronic airtime
purchases, therefore providing the opportunity for both new identifiable revenue streams and
improved ARPU.

Around the world these services are being launched and people are picking up packs with a
payment card attached and registering their phone and card as a bank account and minutes.



Fundamo’s Mobile Wallet offers a configurable registration process, to achieve
regulatory compliance, whilst maintaining the simplicity required to get traction with
consumers

Fundamos’s Mobile Wallet provides support for multiple user interfaces, multiple
languages, multiple character sets and branding to support an optimal user mobile
experience

Fundamo’s Mobile Wallet is architected for flexibility and extensibility. It covers multiple
languages, operators in banks

Fundamo’s Mobile Wallet supports multiple user access channels that are secure
(e.g. SIM Browser) ubiquitous (e.g. SMS, USSD) tactical (e.g. Mobile Internet),
delivering a high-end user experience (JAVA) or a combination of these to get the
desired results in each market segment

Fundamo’s Mobile Wallet provides a rich set of mobile financial applications such as
local and international money transfers, airtime purchases, person to person payments,
bill payment, and full set of account management options including balance enquires,
cards and pin management. It is modular and can be configured to deliver the required
functionality in each phase of the project as required

Account (or cash) to account

Acount to cash

Cash to cash

Account to account on the same Fundamo platform

Fundamo send and receive via an existing money transfer services

Best in Class Technology

From its inception Fundamo has been committed to providing best in class technology and
making the concomitant investment in research and development to provide an evolving roadmap
that is relevant to the market. This has become even more important in recent times. With mobile
banking and payments moving into mainstream adoption, the requirement from clients is shifting
from point solution (short term) to establishing a platform for growth(re-use), which will serve
their current and future needs.

Collaborating for Success

A key element of Fundamo’s strategy is to work in collaboration with specialist organizations to
effectively meet the needs of our clients in a rapidly accelerating global mobile financial services
market. We are proud to work with blue chip organizations such Accenture, Gemalto, Western
Union, S1, Postilion, and others across the many exciting and complex dimensions of this
business.

Global Coverage

Fundamo is well geared for continued growth. The company has a very strong and committed
blue chip investor base who shares in Fundamo’s vision. The company has delivered the excellent
business results, with strong revenue and capacity growth, has been operating profitably ad
continues a significant investment in research and development of around 35% of annual
revenues, to maintain its technology leadership position.

Sound Business Performance

Fundamo is well geared for continued growth. The company has very strong and committed
blue chip investor base who share in Fundamo’s vision. The company has delivered excellent
business result, with strong revenue in capacity growth, has been operating profitable and

continues a significant investment in research and development of around 35% of annual
revenues to maintain its technology leadership position.

The Value Proposition

The ubiquity of mobile phones in developed and emerging markets, coupled with growing demand
for financial services wherever in the world you may be, is driving a rapid growth in mobile
financial services. The market sector has seen its evolutionary cycle and has reached a state
of maturity that lends itself to the mainstream uptake of these services.

The mobile wallet provides Mobile Network Operators (MNOs) and financial institutions with the
opportunity to bring transformational mobile financial services to individuals in economies where
access to financial services is extremely limited.

Develop a Mobile Wallet by an MNO supports their drive for value added services, brings their
pre-paid clients closer to the network, by providing more insight into the individual, and will also
enable the MNO to benefit from business improvements in ARPU, reduced churn and access
to new revenue streams, such as mobile remittance services.

Fundamo’s Mobile Wallet

The Mobile Wallet is a complete ‘stand-alone’ banking solution with a fully functional and secure
account, which the customer can use convenient and secure payments, amongst other services,
from their mobile phone.

With functionality tailored to crater for the specific consumer needs in each market, the account
is managed and maintained on the mobile phone, as well as through the use of internet or a
branded payment card.

The Fundamo Mobile Wallet delivers the full integrated solution; the consumer friendly interface

on the handset, the robust transaction and security engine for secure, efficient processing and
the fully functional value store (transactional accounts) with all the robust administrative functions
and process required to manage the back office.

The Market

Penetration of mobile services around the world has increased rapidly, with the subscriber’s
base worldwide growing from just over 11 million mobile phone users in 1990 to over 3 billion
in 2008. Growth in particularly impressive in developing economies, however financial services
for the poor is still major issue.

This is particularly evident in the lack of affordable and convenient essential services such as
money transfer. Sending small denominations via bank transfer and specialist remittance provides
can be prohibitively expensive, mainly because their current services have the built-in cost of
their physical and distribution infrastructure, as well as cash handling.

Fundamo provides the flexibility to configure and offer different types of services on the platform:

Leveraging the Value of Experience

Fundamo has more than 30 clients implemented on the Fundamo platform, many of which offer
mobile money transfer as service to their consumer clients.

The GSMA has enrolled Accenture and Fundamo to establish a global hosted mobile wallet
(mWallet) platform, using fundamo’s technology; to enable MNO’s to pilot financial services
rapidly. A core services on this Platform is Mobile Money Transfer.


